YTO AOJ/I)KEH YMETb MHTEPHET-MAI'A3UH?
JYHWME TEXHO/IOMMM BOPbEbI 3A NOKYNATE/IA



TpeHabl



Internet Users And Penetration Worldwide 2014 . 2020

TEMN poCcTa 3ameanseTcs

MHTepHeT -




ﬂ,MHaMI/IKa NMPOHNKHOBEHUA
NMHTEPHETAa B Poccum

TEMI1 POCTa 3aMeaJiAdAeTCA, HY>XKHO
nyyuie 60pOTbCFI 3d KITMEHTOB

loA0BOM NPUPOCT NO/Ib30BaTENEMN,
BbIXOAALWMX B CE€Tb XOTA Obl pa3 3a mecAl

Mo _aaHHbIM



WHTEPHET-MaraanHoB BCE Gonblie

PbIHOK MHTEPHET-
TOProB/n



PbiHOK E-Commerce pacTeTr

. BHYTpeHHSa TOprosAs ‘ TpaHcrpaHmMyHasa TOproBs

2010 2011 2012 2013 2014 2015 2016 2017

no AaHHbIM AKMUT, nepBbii KBapTan 2017



[NONYJIAPHOCTD
OTPAC/IEM
B E-COMMERCE
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«AKyNbl» y4yaT NOKynaTb OHNaWH

1 3 2% paHee Aenanu
)

1 00% HOKynaTeneﬁ NMOKYIKU B pOCCMﬁCKMX Malra3nHax

Ha AliExpress
0
NnepBbiX ONbIT NOKYMNOK - Kutaun
86,87 nepoui ;

0 >
L{GDGB 6 MeCHUEeB 24, 3/) caenia/in NMoKyrky B POCCUMCKOM UHTEPHETE



[ ocyaAapCTBEHHOE
peryimpoBaHue



®3-152 = ®3-54

ooo ===
000 ooo
Yeegomnenne 8 PockomHagsop e JlaHHble C KaXKAO0ro Yexa - B
O6a3atenbHOE cornacue KaueHTa Hanorosyo yepes 00/
Pernament 05P3"607K“ nepCcoHasbHbIX AaHHbIX Kaccbl T0/1bKO € (hMCKa/IbHbIM
Peectp cornacmum HaKonuTenem U T.4.



MOBWIbHAA ayMTOpPMA CEroAHA 60/1blLIE AECKTOMHOM

Mo6UIbHBIN MMP



\ +207%

PocT ayAMTOpMM MO6GMILHOIO

ﬂ MHTEPHETA 3a roj

-4% 3a ron




; 3 yesioBeK B POCCMM BbIXOAAT
« MJIH - MHTEPHET cO CMapTdOHOB

MobunbHasa ayamutopusa 6onblue
U pacTeT bbicTpee

AR .  Ba 0220200 T



o e o < APOTIBHHEM HECKOTUKNX YCTPOACTS - 49%
ToeI08araeM CMPTHOHA (XOTH Bl Ha KaK oM-TO arane) - 59%
O UHTEpPHET-ayAUTOpUM
NOKynarwT CO CMapT(OHOB




BCE B PEXXMME PEea/IbHOr0 BpEMEHU

YCKopeHHue obLLleHnA



R/IMEHTbI Nepexoaar
B YaTbl U MECCEHAXKEPDI

(_ KnueHT xo4eT cpasy Nnosly4yMTb OTBET Ha BONpPOC
(' Ypo6Ho nonyyatb HOTUDUKALMM

(_ Jlerko nognucaTtbcs Ha YBe4OMJ/IEHUA O 3aKase




LieHa NpUB/IEYEHUA K/IMEHTA pacTeT

Peknama B MIHTepHeTe



C anpens UeHbl paccYUTbIBaOTCA
C YYETOM MPOrHO3MpPYEMOM
K/IMKabeNbHOCTHU 06 bABNEHUA

LleHa npusie4YyeHUAa K/IMeHTa pacTteT

HoBble KNueHTbl

ana Bawero busneca o=
KoHrecs Tunee OO Ran et e o e gee l.

Gaminpi — 1a ROCKI0NEX u 0 MOSitnN e l
Perasea na noncee Rngexca e .
ME TRCI B MACLANON PERAMesi CETe, ﬂ "‘

3anyCTUTe DEKRaMY

Koserars: € Tanuxo yenesan Nomeit xowTpOns Peansiash pesynsrar

HACTORUMMA AYAMTOPMS PAIMEULEUA
NONSI0BATENRMM



(o Og |&
BaXHO KavyeCcTBO KOHTeHTa

LleHa 3a KAMK HanpsaMYI0 3aBUCUT
OT Ka4yecTBa 06bAB/IEHMS U
nocaZjoNHOM CTpaHMLbl

LleHa npusaevyeHUAa K/IMeHTa pacrteT

Bce xkaMnanum

o @ A @ 4




Hy»kHO BCe 60/1bLLEe CauTOB U IEHAMHIOB

wiwr @ Capavose

' !
i
S

U Kaxkaoe oObsAB/IeHME - CBOS
nocagovHas cTpaHuua

CaMTbl M NEHAMHIM HYIKHO CO3AaBaTb
ObiCTPO CMNAaMM MapKeTMHra U He
TpaTMTb Ha 3To GloKeThl
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POCT CPEZHEIO YEKA
NAZLAET




OKynaemoCTb BO3MOXKHa
TO/IbKO Npu pocTe LTV

LleHa npuBieveHna C nepBoi NMOKYTKA OKynaemoCTb TO/IbKO BaykHO CTpOUTL
K/IMEHTa pacTeT 3aTparbl HE OKYMAKTCA npu pocte LTV OTHOLLEHUA C K/IMEHTOM,
Hay4YMTbCA MOBbILLIATH



TpeHabl 2018

PocT UHTepHeTa 3aMeaNseTcs, HO PbIHOK MHTEPHET-TOProB/IU pacTeT
FoCyZ1lapCTBO YCUIMBAET KOHTPO/Ib

Bce 6onblue ntoen BbIXoAAT B UHTEPHET C MOBU/IbHbIX YCTPOMCTB
Bce npuBbIKM 061aTbCA BGLICTPO B YaTaxX M MeCCeHaKepax

PacTeT ueHa NpuB/IEYEHUA KAMEHTA

Ana peknambl HYXXHO Bce 60/blle U 60/blUe CAUTOB U NEHMHIOB

OKynaemMoCTb BO3MOXHa TONIbKO npu pocte LTV



Tpe6oBaHUA K COBPEMEHHOMY MHTEPHET-MarasmHy pacTyT.
OXXnaaHMA KIMEHTOB PacTyT elle 6bicTpee.

Ha pblHKe MrpatoT 6oraTbie KOprnopawuum, KOTopble UMEIT
BO3MOYHOCTb pa3BMBaTb TEXHO/IOMUM.

KaK B TakMX YC/I0BMA KOHKYPEHLMK Co3aTb NPUObIJIbHBIU
MHTEPHEeT-Mara3smH?

(O 1c-BuTPUKC



MHTEpHeT-MarasuH
(D 1c-BuTPUKC



TOTOBbIN 1HTepHET-MarasmH

3a HECKOJIBKO JHEeM



Typuctuyeckas
KOMMaHUA

MeavumHa

HeaABUMXMMOCTb

BaHK

Cnopt

PecTopaHHbIN
6u3Hec

TCK

CTpouTenncTBo



BUTPOHMK 2 — MHTEPHET-MarasmH

31EKTPOHUKMU

AZlanTUBHbIUM AU3aMH

TpaHchopmaTop - BO3MOXHOCTb
nepeTackuMBaHMA 6/10KOB Ha r/IaBHOM CTpPaHULE

BecKkoHeYHble LBETOBbIe CXeMbl N0/ Ball
KOpPNOpaTUBHbIA CTU/Tb

LLIMpoKMe MapKETUHIOBbIE BO3MOXHOCTHU
Bnok «Ycnen Kynutb», Nnogapku, Moakynka
B 1 K/IMK, peKoMeHAauun npoyee.

MNonHaa nogaepxka 152-03

L

W BITRONIC 2.0

\aganTueHbIn 100%

O  KomnoautHbl




Seller — npoparka ogex bl
M aKceccyapoB

s Se”er 28 Ao Q — Onnara JNocrasxa

Bo/bLLIOM BbIGOP LBETOBLIX CXEM

AZlanTUBHbIM AM3aMH Mo Nobble YCTPOUCTBA

PelueHne co3aaHo cneumasibHO AN NPOAaXKU
oZexX bl

B pelwieHune peanmsoBaH pyHKLMOHAN
Look Book

YHUKa/IbHble MapKETUHIOBbIE pelleHUs
(6aHHEpPbI, MOBUbHBIM BaHHEP,
peKoMeHaauuu, Taru)

%

A

.....
______



[OTOBbLIU CaAUT
ANA pecTopaHa
MU Kade

\/ Yppo6Hoe MeHo

v dopma pesepBUpOBaHMA CTONMKA
Vv dopma o6paTHOM CBA3MU

Vv Pasaen oT3bIBOB

v MHTepaKTMBaHaAa cxema npoesja
/. Pasgen ana «cneunpeanoxeHum

\/ PeweHne a4anTtupoBaHo AN1A
npoasunXeHMA B MNOUCKOBbIX CUMCTEMAX

V MHTeraLIMFI C counazibHbIMMN CETAMMU



«1C-bUTpHKC:
MapkeTtnneuc»

2100+

rOTOBbIX
KOPNopaTUBHDbIX
CamToB AN1A4 CaMblIX
marketplace.lc-bitrix.ru PasHbIX OTpacaen




Bbl nosiy4yaeTe Bce
MHCTPYMEHTbI A1A NpoJaK



MHTEepHeT-MarasuH

------------------- lNpodeccuoHanbHoe ynpasneHue I I

Cruarm MnaresxkHble Cnyk6bi . BbicOKaa KOHBEpCUS HaeaneH AsBTOMaTMsaumng Kaccobi
M KyYNOHbI CUCTEMbI AOCTaBKM : B NpoAaxu € MOBMJIbHBIX KOMMYHMKaLMK
YCTPOMCTB C K/IMeHTaMMn
Cknagbi Toprosbie Mmnopt
: npennomeuua M 3KCNOpT _
aenesnsonssssnsonsnesssonsnesssonssssssonssssssonssassssnsrassssnsnassssnsnssssessnssassosnssnnsasnssnsonsnssnsonsnssnsonat ¢ Mactep cosgaHus

marasuHa ynpasneHue npojax
3aKasamu



I'Ipo,u,yMaH BECb NYTb K/IMEHTA

OT NPOCMOTPa /30 NOKYMKM

(1 (2 € 4 € (s
[naBHasn JetanbHan Kop3uHa OdopmneHue MNepcoHanbHbIM
CTpaHMua CTpaHMua 3aKasa pasgen

CTtaHAapTHbIE KOMIMOHEHTbI nnaTd)oprl
obecneymBaloT | 1Bt 0 |



YnpaBasiTb MarasuHoM Kak
npoeccr1oHan o4EHDb MPOCTO!



ynpaBneHMe KaTaJlIorom 10BapoOB

eauHbIN KaTanor ToBapoB ¢ CRM

SKU EavHuubI HaGopbi AvanasoH ueH Twnbl ueH
uaeHTHdHKaTOp HU3MEepeHUA u Komnnekrol
TOBapHOM MO3MLMK

OuKcHpoBaHHble HakonutenbHble KoHcTpykTOp KynoHbl MUmnopT 13
CKMAKH CKMAKH CKMAO0K Instagram




Bonee 100 MHTEPHET-Mara3uHOB MOMHO HAUTH B

MATrFrA3vH 8 (495) 212 8506 Spatin patan Thide 1

0000

HoBas konnekuus HmkHero 6enss

Dee0sn CnewsTel HOBOSE NOCTYNNEMHE IPAOVEERLLETD M0 OannR
Nepariu 100 nopyraTenad - CRaEa 10N OTannoe E39ecTng, NIBecTHee n

JPEMOL. B MEvin BECh PRIMEPHUWR PRA

TF)(—‘H/lhI Ce30Ha
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Bce ana pocrta npogax

[lpogyMaHHaA KOp3MHa



Kop3unHa

MepecyeT B pexxume peasibHoro BpemeHu

BO3MOXHOCTb OT/ZIOXMTb TOBapbl 6e3
yaaneHus

CKopoCTb pa6oTbl KOP3UHbI HE 3aBUCUT OT
4yMC/a TOBApOB

Bo3MOXKHOCTDb Bbi6Opa TOProBbiX
NpeA/IoKEHUM

MNoeTOp 3aKkasa B /IM4HOM KabuHeTe
OpaHocTpaHMyHoe oopMieHHe
Mouck B Kop3uHe

CneumanibHbiM am3anH ans b2b

Mosi Kop3uHa

876 224 py6.




- Bpema paborui: MNu-Be 10-19 & Bowm Perwctpaums
) MATASMH 84952128506 P

NYYLWWE TOBAPBHI [N Ha cymmy 69 366 py6.

OBYBbv TJIATbA  WTAHbI HWXHEEBE/IBE ®YTBONIKM  CrOPTUBHAS OAEXOA  AKCECCYAPDI v

Mbl B COUCETAX

00000

PACCBUTKA

Beegure saw e-mall

HoBas KONNMEeKUNA HUXKHEro 6enbs \ |

[esouku, cnewure! HoBoe NOCTyNNeHWe Kpacueenllero HxKHero 6enbs.
MepsbiM 100 nokynarensm - ckuaka 10%! OTnuyHOE KavyecTso, U3BecTHbIe NOAMNUCATLCA =

OpeHabl. B Hanuumu Bech pasMepHbin psia.

NOYEMY MbI?

/ f v Boinonkng casiwe 150 000 saxasos
j v Bonee 10 ner yenewwon pabots!
v Bonee 50 000 nokynaraned

TpeHObl ce30oHa RS

« OpuriHansHsie Mogeny
Y '

g v KpyrnocyrouHas noanepxxa
rin.




Kop3uHa b2c

Mos Kop3uHa

MaKcmMmanbHas KOHBEpPCUS Npu
odopMaeHUM 3aKa3a

MepecyeT B peXXume peanbHoro
BPEMEHM

CnieunanbHbiM AM3amH ana b2c




a Bpewmsa paboTsi: Mk-Bc 10-19 & BoWm  Perwcrpaus
IE MArABMH \. 8 (495) 212 85 06 e ® Kopawwa 2 vosapa

NYYLWKWE TOBAPBHI QU151 BA( Ha'cymuy5595py6.

OBYBb v TJIATbA WTAHbI HWKHEEBEJIbE ®YTBOJIKW CNOPTUBHAA OAEXIOA  AKCECCYAPBHI v

Mbl B COUCETAX

00000

PACCbINKA
HoBas Konnekuns HUXHero 6enbs Beequre saw e-mail
[esouku, cnewute! HoBoe NOCTYNNEHNE KPaCcHUBENLLErD HUXHEro 6enbs.
MNepebim 100 nokynarensm - ckuaka 10%! OTnuyHOe Ka4ecTBo, N3BECTHbIE
OpeHasl. B Hanuuuu BeCcs pasMepHbin psa.
k
NMNOYEMY MbI?
r v Beinoniwnm cesiwe 150 000 3axasos
« Bonee 10 ner ycnewno pabotsl
v Bonee 50 000 noxkynarenei
TpeHabl ce3oHa o KOHIDRIAC ANt MOR

v OpurHaNbHLIe MOAENW
¥ Kpyrnocyrousas nogaepxxa




mobile first

MobumnbHbIM Mara3vH



BcAa ueno4yka NoKynku

naeanbHo paboTaeT C MOBUIbHBIX YCTPOMCTB

__, y - 7 —~
© @ & G s (s
nasHan Cracok JetancHas Kopau+a Ochopmnere  INepcoHarbHbi
crpasa crpa sawaza peszen
‘ oooooo . oooooo .0 ooooo c. ooooooo &

Bce CTaHapPTHbIE KOMITOHEHTDbI
MHTepHeT-MaFa3MHa NMNOJIHOCTbKO aZallTUBHDI

8 (495) 212 85 06

TpeHabl ce3oHa




BCFI u,enqua n0|<yn|<|4

[resvas | CraacoK Aeram-m KopamHa OdJopMﬂel-ml'Iepml-iaJH-bu
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Bce CTaHapPTHbIE KOMITOHEHTDbI
MHTepHeT'MaFa3MHa NMNOJIHOCTbKO aZallTUBHDI




BcAa ueno4yka NoKynku

naeanbHo paboTaeT C MOBUIbHBIX YCTPOMCTB

- 7 - r —~
(1 2 (G (4 € (6
['nasHan Creco JetancHan KopauHa Ocopmnetie  MepcoHa/bHbIA
cTparaa Cpasa saKaza pazaen
‘ oooooo . oooooo .0 ooooo c. ooooooo .

Bce CTaHapPTHbIE KOMITOHEHTDbI
MHTepHeT-MaFa3MHa NMNOJIHOCTbKO aZallTUBHDI




BCFI u,enqua n0|<yn|<|4

Bce CTaHapPTHbIE KOMITOHEHTDbI
MHTepHeT'MaFa3MHa NMNOJIHOCTbKO aZallTUBHDI

8 (495) 212 85 06

Mosi Kop3uHa




BCFI u,enqua n0|<yn|<|4

Bce CTaHapPTHbIE KOMITOHEHTDbI
MHTepHeT'MaFa3MHa NMNOJIHOCTbKO aZallTUBHDI

8 (495) 21285 06

OdbopmneHmne 3akasa




BcAa ueno4yka NoKynku

naeanbHo paboTaeT C MOBUIbHBIX YCTPOMCTB

(1 2 G (4 € C

I naBHan Cre oK JleTansHan KopauHa Ocpopmrierie  TMepcoHarnbHb#

cTpaHAa cTpaHMua 3axasa pazpen
‘oooooo.oooooo.ooooooc.oooooco..z v

Bce CTaHapPTHbIE KOMITOHEHTDbI
MHTepHeT-MaFa3MHa NMNOJIHOCTbKO aZallTUBHDI

8 (495) 212 85 06

TpeHabl ce30Ha




BCE NnonyJsiIapHbl€ KaHa/lbl KOMMYHUKaUUH

OoLeHne C KIMEeHTaMH



becnnartHble KOMMYHUKaUMK ANA
«1C-butpukc: Ynpasnenme Cantom»

TpeHAbl Ce30Ha

becnnaTtHo BCce LIH(prBble KaHa/ibl KOMMyHMKaUMFI:

+ OHNauH-4aT, 06paTHbIM 3BOHOK, BKOHTaKTe, Facebook,
Tenerpam, Viber, Skype, Be6-¢opmbl

9

0 + CneumanbHble cueHapuM paboTbl C MOBMJIbHBIX YCTPOMUCTB
"'i ' « [logknwyeHue 3a 5 MUHYT
e * [poaKTUBHbIE KOMMYHUKALMUK C K/IMEHTAMMU
- 4 « UAaeanbHbiM MHCTPYMEHT ANA NOAAEPKKU KIMEHTOB
" : %

«  ABTOMaTM4ecKkas uHTerpauma c butpukc24.CRM




BbecnnaTHbIM 4YaT Ha CamT

COMPANY 24

Ha CaMUT Cpa3y MOXHO NOCTaBUTb
AIDKET: 4aT + 06paTHbIM 3BOHOK +
CRM -chopma




¢ = & mebel39.bitrix24.ru y
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mnBas NeHTa BCE COOBU{EHMA ‘\
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24

KOMNAKAK

CRM CeroaHs oduumantHo 3apadoTan KopnoparmaHsil nopTan Hawei Mopyuws 0 o
KOMMAHMI

OT1XphiThie NHUKA Hatmonax 0 o

TpeHObl ce30Ha

Kaxasiit coTpyrak nNOMyYw NPaso Ha nons3osasne obuen

S
Komnaxms UHDOPMALMEH ¥ HHAMBIAYANLHSIA NADONG ANS YNDABNEHKS CBONM
NEPCOHANLHLIM DAZNENOM,
buanec-npoueccu paln -
MpuaoxeHus Hacrpansaemsiin 40CTYN K ONpEEnNeHHbIM PA3ASnNam noprana
NO3BONAET COTPY/HAKAM OTAIeNOB COBMACTHO paboTatk Hap Exarepuna Lienenkosa
Bpems v oTyeTsl AOKYMEHTAMM, CO3AARATE PABouUe rpynnsl NO NPoexTaM u patoTars ax
Haa obLLeR OTYeTHOCTEIO.
Hacrponkn
(A 2 .
2 AOCU JW { BCe .. NOMCKA HVXEHLY COTDVYDHMKNR | LIX OTNANAY ¥OMNaH
v
LWUraxe: MNonoca... Huxree Genve ... Euné - @ wac os gEwinoows J unux
Torw: Nogcxkaskm, Conate
1 999 py6. 11
Komwonrapw o 1 HoRaUTCR  Bormiise We cramie Eiud = HMOSWABNOE NPFMITOXENME
NonpoGHee Mo
NPUFAACATE COTPYAHVMKOS + 7N\ %
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Q-V) APP STORE LS GOOGLE FLAY
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CRM-dopMa Ha camT

3asBKy, aHkeTy, dopmy
npezs3akasa 1 nobble

apyrue ¢dopMbl erko
N06aBUTb Ha CamT




SADACHEE JaMe CnemTe!
O KINECTBO, MIBELTHLIS

He Hawnu, YTo ucKkanu?

()

OBPATHbIM 3BOHOK

* bbicTpoe pa3smelleHmne popmbl
06paTHOro 3BOHKa Ha camT

» an 3aloJ/IHEHNUN HOMEPA K/IMEHTOM!

COBEpLUAETCA BXOAALIMN 3BOHOK B
KOMMaHUIo

BbINO/IHAETCA NPOBEPKa Mo 6ase
CRM

BblBMpaeTcsa cBO6OAHbIM onepaTop
B oyepeam

lMpou3BoAUTCA 3anNUCb pa3roBopa
C K/IMEHTOM

CO3aeTcsa HaroMUHAHUE O 3BOHKE
B Hepabo4ee BpeMs

(© 1c-ButPUKC



WHTEerpaumm akTyasibHble

ﬂnaTemele CUCTEMbI



MHTerpauym akTyanusuposasi
[lhaTexHble CUCTEMDI

EAEP

InpekcKacca peiirv @ ROBOKASSA Pal

€

A Anbda-baHk L

CBbEPBAHK

0

] AssIST  \NebMoney e ‘ Pay pay
KKYNIU.CY eseressem] sy [ATAGaKA




BCE UHTErpaLyM akTyanbHbie
CnyK6bl AOCTaBKMH



uTerpauyy akTyamsuposans
Cnyx6bl 4OCTAaBKU

==

NOYTA | BN
POCCHH | I &




152-®3 1 54-03

CooTBeTCTBME 3aKOHOAATE/IbCTBY



UHTEPHET-KACCbI 414 UHTEPHET-TOPIOB/1n

«  «1C-ButpuKc: YnpasneHue cantom» cootsetcTeyeT 54-03

» [NoaaepxuBaeT NOAKNOHEHNE HEOrPaHMYEHHOrO YMCAa Kacc K MHTepHEeT-marasmHam
*  Ymeert pacnpegensatb Yeku B Heckonbknx KKM (6anaHcupyeT Harpysky)

« [onHoueHHaa MHTepHeT-Kacca: Z-0T4YeT, MHTerpaumsa ¢ pasHoimm 00/

+ [opaepkKa Yek-Bo3spara

« becnnatHoe Windows-npuaoxeHne ana MHTerpauum MHTepHeT-marasmHa ¢ KKM

* MarasunH moxeT paboTtaTb 24 4aca B CyTKM

+  ABTOMaTHM4ecKasa ovepeab u Oydepusaumna YeKos

MNokynarens BecnnartHoe Onnaitm oo
npunoxeHue Kacca

---------------------------------------------------------



Kaccbl U YeKu

Kaccosbii yek (aBToMaToM nepejaertcs B
O®/1) B cooTBeTcTBUM C P3-54

MopaepxKa puanyecKom Kacchbl

Noapepxka ob6nayHomn Kaccel (ATOJ,
Orange DATA)

MNoapepxka kaccol yepes 1C

" -.~c.

\
orange | data

7
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1



= = Mewo Anmmsncrpuposaswe © Il 3 | 49:' Chpocurs mew | 1 admin | Bt

UALRRE L

@ Oocrynka roHeepTALNA «CKUAOK TOPrOBOrO KATANOT3s B «CKMAKN MAra3uHas,

Bonee 100 MHTEpHET-MarasMHOB MOXHO HaliTV B

;%l MA"ABMH Bpema paborw. MNw-Bc 10-19

— 8 (495) 2128506

OBYBb~ MNATbA WTAHbI HWKHEE BEMbE ®YTBONKW  CMOPTUBHAS OEXOA  AKCECCYAPbBI v

1 5 2-(')3 OdopmneHune I:s‘adi;.e.asa

Tosapos na

Toeapsl 8 3axaze

1079.10 py6.

Wroro

3 078.10 py6.

1999 py6,




B HOBOM Bepcum 18.0

Elle B MIHTepHeT-MarasmHe



MHTerpauma ¢ «1C>

MpocToTa HAaCTPOMKM
O6MEH B peasibHOM PEXMME BPEMEHM

KoHTenHepHaa 06paboTka AaHHbIX

YnpoleHHas cueHapHas HaCcTpoMKa



[eonoKkaums Ha AHaeKc.KapTax

B opopMieHnH 3aKasa
Cnocol nosrywessmn ToBapa
ToYKM caMOBbIBO3a FlywKr BbiadH 3axasa 00 vt
- - pyod
lNoka3 TouekK BbljayH1 B 6vKamem v

paguyce pagom (no reonokaumm)
Mudopmauma o TouKe Bblgaum

OnpepgeneHue maplupyra . {

OnpeaeneHus agpeca K/MeHTa

Azapec B 3aKase MOXKET onpejenarbca
aBTOMAaTH4YECKM MO KOOpAWHATaM Ha Kaprte

Q Kax sobpancn

Mytat Camoomsola



Google-KapThl

B oopMIeHMM 3aKasa

MyHKT Bblgaun 3akasa

Kapra

Ha KapTe NoKa3aHbl
BCe TOYKM CaMOBbIBO3a

Bbibop Ha KapTe aBTOMaTU4YeCKMU
3aHOCMTCA B 3aKas

MywxTui canonmnosa




CH1HXPOHM3aLMA TOBApOB C BKOHTaKTe

~paboTaeT aBTOMATUYECKM

L Enena Borcama oy - B 3 @ Nowoun

MynbTUNpUBA3Ka TOBapoB
K pa3ge/siam

OTcnexxusaHue
AOCTYNHOCTH TOBapa

= [0 {0 & [@ @ o




MHTEepHeT-Mara3mH

MonHaa noagepxka
®3-54

HakonurtenbHbie
CKUJKMH

,,/' -~

AKkTyanusayms
MnaTexHbIX CUCTEM

MNonHasa noagep:xka
®3-152

(/l» '\“g
Q—/ ;

TpaHCNOPTHbIE 3aABKU

AKTyanusayma
Cnyxb gocraBku

%)

MoOUNbHLIM MarasuH
./v

'/

J

e

Uuterpayma ¢ 1C

CuHxpoHu3aymsa

C ToBapamu BKoHTaKTe

Kop3uHa
b2b 1 b2c

leonokaymsa

(/'/' @
/
f

&,

e

Jopabotku SEOQ



MapKeTUHr



BIGDATA:
NEPCOHA/IM3ALMA

»  06n1a4YHbIM CEpBUC peKOMEHAaLMM
- OnpeaenseT MHTEpecC NMoab30BaTe/IeN K TOBapam
« BCTpo€eH B KaxAbli MHTEPHET-Mara3vH

*  YHMBepCa/ibHbl4 KOMIMOHEHT /1A I/TaBHOM
CTPaHuLibl, CMIMCKA, AeTa/IbHOM KapTO4YKMU TOBapa

+  CaMbli 60/IbLLIONM Ha PbIHKE 0XBAT MHTEPHET-
Mara3vHoB

+ becnnaTHble peKOMEH/JaLUMMu B TEYEHUE NEpPBOro
roga
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B HOBOM Bepcum 18.0

CermMeHTaumsa KJIMEHTOB



CermMeHTUpyuTe ayauTopuUIo

[HnHamnyeckmue CErMeHThI
Cratnyeckue CErMeHThbl

[OTOBbIE CErMEHTLI

AKTUBHbIE U HEAKTUBHbIE KITUEHTHI
C HeonnayYyeHHbIMU CHETAMU U apyrue




Email-paccbisiku



e-mail paccbinku

Cadr

B (@ >

OTnpaBKa NMUCeM Mo cerMeHTam
[oTOBbIE WA6/I0HbI MUCEM
Y106HbIM peakTop

AHa/IMTUKA pacCbINIOK

[ {0 [0 {8 @i




TpurrepHbie paccblIKU

TpurrepHbie paccoinkm

Paccbl/IKM 3anyCcKarnTCcA N0 «TpUITEepy>
AABHO He 3aX0AMA Ha CauT
AaBHO He Mnokynan
He odopmmn 3akas (3abbiTas KOp3MHa)
3allen Ha camT U T.A.

TunoBbie TpUrrepHble pacCCbl/IKU:

3abbiTas Kop3uHa
OTMeHEeHHbIM 3aKa3
Mcbma BAOrOHKY
ByannbHuk-90
ByannbHuk-180
byaunbHuk-360




« bpolweHHasa Kop3uHa. 3aja4ya - MOTUBMPOBAaTb KJ/IMEHTA
onnaaTuTb 3aKas.

« OTMEHEHHbIM 3aKas. CTapTyeT Cpa3y npu OoTMEHeE 3aKa3a.
Bo3BpaljaemM KIMeHTa.

+ lMoBTOpHbIE 3aKa3bl. CTapTyeT Yepes 5 gHen. MNpoaaxa
AOMNTOBapoOB, YBEJIMYEHUE CPESHEr0 YekKa.

« AKTUBMpPYeM KnuneHToB. OTnpasnsetcs, ecaim 90 aHen He
Aenan 3akas

+ PaccblnKka «XyamMraHcTeo». Yxoaut, ecam 111 gHen He aenan
3aKa3s

+ AKTUBMpPYEM KNMEHTOB. AKTUBM3MpYyeTcs, ecam 180 aHEN He
Aenan 3aKas

* AKTUBUpPYEM KNMEHTOB. JIeTUT K K/IMEHTY, €CU OH 365 AHen
He genan 3aKas




|

SMS‘*DaCCI*IﬂKI/I



SMS-pacchbi/IKU

Bbi30BMTE CNOHTaHHYIO NOKYNKY OT 25 Mana

. OtnpaBka SMS no cermeHTam
(_ loToBble Wabs1oHbI SMS
YnpouieHHbIM MHTepdenc

iTe » NO Tenechowy BEBOODOO000D




LleneBad peksiama



Peknama




ynpaB/ieHUe CKMAKaMM

CTuMyMpoBaHMe Npoaark



YHMBepca/ibHaA cUCTeMa CKUAOK

[MpocTbie CKUAKH
KynoHbl

(_  KOHCTpYKTOp CKMAOK

(_ HakonutenbHble CKUAKU

\ MaCTep HaCTpOFIKM CKMAOK

KnueHT nonyuyaet ckmgky:

AVNHAMWYECKU B MHTEPHET-MarasmHe
KynoHamm Ha email, sms, B couceTtu etc

neYvyarHbiMM RYyrnoHamum 0ObIYHOM NOYTOM

= [0 [ {0 is

Haxonurenuiase Crmmn

Cxmaxa ia Tonapel,
IANMCIHILAR OT AMA HOASNM

A

Bocnaarwan gocrancn

Cronann Ma KomMGimauno
TORNPON

Crongxn Ma 3axan,
INBACRULAR OT AMHR MO0 N

Cromaixn Ma gocTanxy

Q

4 Ceprei Cumumocs

MpeaycraHoBNEHHbIA CNMCOK MAPKETUHIOBbLIX aKLWA

Cxupca Ma TOBOP, Fpynnes
ToRaApoOn

Hayewxn wa Tonaped,

TPyl TORAHON

Cumpcn Mo gocrancy
onpegenesnix TO8DOn

Baatre

Odopam 303 M «ne
PYSNR, NOMYSH CRRAKY




HakonuTe/ibHble CKUAKU

Cair AnMuHKCTPUP

ﬁ Q PaBouwi cron 1 Pabouui cron: PaGouuwi cron 1 ¥ AoGasurs ragmer HacTpouss PN i
ey a .
— @
®
©®
R OrpaHquHMﬂ Nno BpEMEHU
e Yc0BUA NPUMEHEHUS
= NpuoputeT
W e —— KapTa HakonneHuit (MpoLeHToB)
Aeanina pPOCTb canTta: U4enb BLICTPO 0 41 o
o oM
Maratiae
# Monurop
Mo NPON3BOANTENBHOCTI




A/b TecT



NMpoBepka A/B-TecTupoBaHueMm

1,2%

KOHBepcusa

2,4%

KOHBEpPCHA




A/B-tect: 3anonHeHue popmbl

Formstack Formstack

+ 50%



A/B-TecT: KUK no 6a|-||-|epy

&

' ‘ .
/‘%I,Jfo ver 000 rtikla
\\ 11w I'r 1dj{? {\?"a :

v Oslagbara prlser " ./Almd spannand 43.03%
v' Snabb leverans v Fri frakt over .

- [lpupocT Ha
f  Huno KATT FISK FAGEL SMADJUR - ' 20950/0

FRIFRAKT

OVER 500 KR
Oppet kop
i 90 dagar



U 3TO HE BCe...



ABTOKOHTEKCT

TpurrepHblie
paccbiiKu

CermeHTaums
noKynareseu

CKMAKM U KYMOHbI

MNepcoHanusaumsa

[oTOBbIE WAGNOHDI
email-paccbiniok

Mynbc KoHBEPCHUU

LleneBas
peknama

Email-p;ccunxu

(B)

< af

. L

A/ B-TeCT;posaHue

\- L\\;go

busHec-mogenb
MUHTepHeT-MmarasumHa

BbaHHepbl

E.l-

SMS-paccbinku



CanTbi24



Cantbi24

ABMUHIC (e & @ )

BubepnTe NOAXOAALMA WadnoM

CosgaBalTe HeorpaHM4eHHoe
YUC/I0 NeAUHIOB, CTPaHUL U
NO/IHOLEHHBIX CauTOB

NaeanbHO MHTEr pUpOBaHbl
C UHTEepHeT-marasuHomM AnA
NPOABMIKEHUA TOBapOB

CaumTbi24 nAOTHO
MHTErpUpoBaHbl B JIOFUKY
Ballero camra, paboraiowero
Ha BallleM XOCTUHIre U AoMeHax




00 Q9 Qd

KoHcTpykTOop CamntoB24

PeaKTUpOBaHUE «M0 MeCTy»
HacTpoika am3anHa
HacTtponka wpudTtos

3arpy3ka CBOMX M306paxKeHWH
Bbli6op M306parKeHn U MKOHOK
U MHOroe gpyroe



35 rotoBbiX Wab/I0HOB

e ® 0 g
. .t CanTel

Wurepuer-marasnm - Tosapst pyuson paborsi

oTOBbIE LLIAG/IOHBI

—

CBOM LLA610HbI B CBOEM AM3anHe il e

[ —

MpeanpocMoTp Waba0HOB

Ocobble WwabnoHbl AN NPOABUXEHUA
TOBapoB (C KHOMKaMu Kynutb)




O6noxka

Tekct

TeKcT ¢ KapTUHKamMu
KapTuHku u Nanepeu
Buaeo

3aronoBokK

KonoHKH

KHonku 1 ccbinkm
Pazaenurenn

MeHi0 1 Wwanka cauTa
MNoasan cauta
CRM-cpopma

200 roTtoBbIX 6J710KOB

PacnucaHue
UHTepHeT-marasmH
KomaHaa

OT3bIBbI

Jransl

Tapudbl
MapTHepbl

O npoekre
KoHTakTh!
CoumanbHbie cetm

W gpyrue

le-mazaunvuk "Meuma"




bnoku 4 KOMI'IOHeHTbI

ZiaHHble M3 «YTPaB/ieHns CaifTOM» OCTYMHbI B KOHCTPYKTOpE

de-mazajunvuk "Meum"

MO>XHO BbIBECTU Ha CaMT
TOBapbl U3 KaTasiora, HOBOCTH
U Nobble cBoM MHDOO/I0KU




Apantaumsa nos MobmibHble YCTPOMUCTBA

Cpa3sy npu co3jaHuM Bbl
yBUAUTE, KaK camT 6yaer
BbIr1IS4€Tb Ha CMapTgoHe
WM NIaHLLEeTe




CanTtel 24  woncanw wu

MpocTblie HAaCTPOMKM
3aro/IoBKOB, METOK

U ONUCaHMUM ANA MOUCKOBOM
ONTUMM3ALMM.




AHpeKkc.MeTpuKa u Google Analytics

CTaTMCTMKa caMmTa,
UTM-MeTKHM cpa3sy nepeaarTcs
B AHAEeKC.MeTpuKy
n Google.Analytics




MapkeTnaeuc

Ple
I

CBOU KOMMOHEHTbI

bnoku B WwabnoHbl cantoB
NHTerpayum c gpyrumm cepeucamm
CBou BU3HEC-NOMKU

CBowu WwabnoHbl An3anHa




CanTtbi24

B HOBOM Bepcum 18.0

lMpocToM KOHCTPYKTOp CaMTOB loToBbIE LWIAG/IOHDI
BHYTPM «KOpO6KM» CMS + BalUM COBCTBEHHbIE

DO

CaMTbi B BalLEM JOMEHE .- BcraBKka 6/10k0B

Yy BaC Ha XOCTUHIre — U3 «YnpaBieHUs CAUTOM»
i MoNHOLEHHDIM CaUT B KOHCTPYKTOpE EEn MapKeTrienc NpuaoKeHu
= (Bepx, HU3, caitA6ap, CTPyKTypa) aam / AnaCaifros24



1C-butpukc: YnpasneHne cautom

J/

KoncTpykTop
sHyTpu CMS

/S

Baw xocTuHr
M AOMEH

X))
CXo)
AR

Pazsurue D7

@)

\\

AeTopuzayma

c renedoHa

Caimui24
® (&
" / A 5
Foroesie Becb caur
wabnoHbl B KOHCTpPYyKTOpE
®
Broku
wuz BYC
P S

Hoeeii Rest

()

SSL-cepTudukar
asToMarom

Nogaepxka Mail.ru

Beiwe cxopocTe

Monnas noggepxxa
®3-54

HaxkonutenoHsbie
CKMAKM

=

&

—

AKTyanuzayma
MaaTexHsIX cUMCTEM

CermenTaymsa
noxKynareneu

Monnas noggepxka MobunbHbIi
®3-152 Marasms
/o8
&
TpaHcnopTHbie Google-kapTsi
3aABKM
(- &
k// , K./’ "
AKTyanmzaums CuHXxpoHMzauma
Cnyx6 gocraekmu ¢ Tosapamu BK
............................ W O
/

Fotoeblie wabnowsl

: SMS-pacceinkm
email-pacceinok

Feonorkayun

Aopabortku SEO

®

Ueneean
S ETVE]



200 000

paboTaloT C CaMTaMU U MHTEPHET-MarasmHamm
Ha nnatdopme «1C-bUTpUKC»




1C-butpuKc: YnpassieHne cautom
maep pbiHka CMS

No1

B peMTMHl‘e naaTHbIX CMS
58,28% caiiToB Ha «1C-BUTPUKC»

No 1

B peUTUHre nnatHbix CMS PyHeTa

Ne9

AHTEPHET-MarasuHoB 13 TOMM300 B MMPOBOM penTHHre CMS
pa60TaIOT Ha 1C Bmpm(c




[ Ae KynnuTb?



Manbiv BusHec
bu13Hec 72900 P
P. Eﬁst “) [“W

h Vnpasneuue
canToM

-~

CTOMMOCTb /IMLEH3UMN (B BECCPOYHOE NO/Ib30BaHME)
BKNoYaeT 1 rog 6ecnnatHbiX 06HOBNAEHUM



3aKkasaTb CaMT y NapTHepoB
«1C-bUTpUKC>»

Haww naptHepbl (6onee 18 000 komnaHMi1) roToBbl NPEAIOKUTDL Bam
NOHbIM CNEKTP YCAYr MO CO3J4aHUI0 MHTEPHET-MarasmHa, a Takke
XOCTMHra 1 npoasuxeH1A B MHTepHeTte

CO3,[J,aTb CaMOCTOATEJIbHO

B komnaekT nocrtaBku NpoAyKTa BXOAUT nogpobHasa AOKYMeHTauua Ans
paspaboTyMka, KoTopas NOMOXKeT BaM CO3JaTb MHTEPHET-MarasuH
cunamm IT-oTaena Ballem KoMnaHMm

Paszpa6oTtaTb MHTEpPHET-MarasuH B
CBOEeU Be6-CTyauM

Ecam Bbl NOCTOAHHO COTpyAHMY4aeTe ¢ BeG-CTyauen, KoTopas elle He
ABNIAETCA HallMM NapTHEPOM, Bbl MOXKETe NPeaIoKUTb MCMOb30BaTh
npoayKT «1C-BUTpuKc: YnpaeneHue cauTom» ANA CO3AaHUA BalLero
UHTEepHeT-MarasmHa



137 670 CEPTUOULUUNPOBAHHDIX
CNELUAJINCTA PABOTAIOT C
NJIATOOPMOU «1C-BUTPUKC»

PASPABOTHNK
BITRIX FRAMEWORK

: ul_ﬂ I

MansbiwuuH UBaH

«MuTerpaums Au3anHa u HacTpouka nnarpopmoi»

AKALEMANA
{ 1C-BMTPUKC



BECN/IATHAA NPOBHAA BEPCUA HA 30 AHEM.

[TonpobynTe nepes NOKYNKou
/locTyn K «BUPTya/IbHOU nabopaTtopmmu> Ha 3
yaca.

bitrixlabs.ru




Cnacub6o!



